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Shipping & Receiving Supervisor | Duramax Marine – Hiram, OH 
Join a 100% Employee-Owned company driving innovation and a recognized leader in 
manufacturing water-lubricated bearing technology. 

We’re looking for a Shipping & Receiving Supervisor with 5-7 years of experience managing all 
inbound and outbound product flow, from receiving and storage to accurate, on-time 
shipment. This role ensures inventory accuracy, resolves discrepancies, and maintains a safe, 
efficient warehouse.  

This role provides the opportunity to lead the implementation and optimization of ERP tools 
while driving process improvements that enhance efficiency, accuracy, and customer 
satisfaction—all within a rapidly growing, well-established company built on collaboration and 
employee ownership. 

What The Role will Do: 

Shipping Operations 
• Lead and schedule outbound shipments, including domestic and international, ensuring

on-time and accurate delivery.
• Oversee preparation of all shipping documentation, including packing slips, bills of

lading, and shipping labels.
• Manage relationships with carriers and freight companies, negotiating rates and

resolving service issues.
• Monitor and track shipments, proactively addressing delays or discrepancies.

Receiving Operations 
• Supervise receipt of incoming goods, verifying accuracy against purchase orders and

packing lists.
• Inspect and document any damage or discrepancies, escalating issues as needed.
• Ensure proper storage, organization, and protection of received materials.
• Oversee updates to inventory records to maintain accurate stock levels.

Inventory Management 
• Maintain inventory accuracy through cycle counts, reconciliations, and ERP updates.
• Partner with Supply Chain Manager on inventory control and to optimize stock levels

and reorder points.
• Ensure inventory is clearly labeled, organized, and rotated for efficiency.

ERP System & Process Improvement 
• Lead implementation, training, and ongoing optimization of ERP tools related to

shipping, receiving, and inventory.
• Identify and execute process improvements to enhance speed, accuracy, and cost

efficiency.
• Monitor KPIs and recommend changes to improve performance.
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Compliance & Safety 
• Enforce company policies, industry regulations, and safety standards in all warehouse

operations.
• Maintain a clean, organized, and hazard-free work environment.
• Conduct regular safety audits and quality checks.

Team Leadership 
• Direct, train, and mentor shipping and receiving team members to achieve high

performance.
• Manage schedules, assign tasks, and monitor workload balance.
• Foster a culture of professionalism, respect, and continuous improvement.

Reporting & Documentation 
• Maintain accurate and complete records of all shipping, receiving, and inventory

transactions.
• Prepare and distribute regular performance, inventory, and compliance reports.

What We’re Looking For: 

• High School Diploma/GED required
• Minimum of 5-7 years of experience in various shipping, receiving and warehouse

processes; experience with international shipping requirements is required.
• Demonstrates strong organization skills, and the ability to prioritize, plan and execute

with urgency
• Demonstrates professional verbal and written communication skills
• Demonstrates the ability to work with other functions effectively, such as Customer

Service, Production, and Accounting.
• Demonstrates computer proficiency with Excel, ERP, and Shipping software.
• Displays confident, decisive, and assertive demeanor; holds self and others accountable.

Why Duramax? 

• Employee Stock Ownership Plan (ESOP)
• 401(k) + Profit Sharing
• Full Benefits from Day 1
• PTO, Tuition Reimbursement & Career Growth


